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tri.x Case Study

Recognising the important role
foster carers play in the lives of
looked-after children




Who are we? )
Client

We place our clients - and your clients - at the heart of
everything we do. Our priority is to do the right thing for
the patient, the carer, the family and for the business.

tri.x is proudly part of
OneTouch Health

Agile

We are flexible and open because we know no two
businesses are the same. We are ready to tailor our
products to suit your specific needs.

Relationship

Good relationships are essential for success. We
want to build long-term relationship with our clients,
while facilitating their relationships with carers,
clients and patients.

Empathy

We want to understand and help our clients, their personnel,
their patients and family members. Understanding the
needs, challenges and pressures of all involved helps us to
make complicated things simpler for everyone.



\ .
Designed to successfully meet the needs of foster )r t ri. X
carers and fostering services across the UK ¢

Part of the Q¥ OneTouch Health Group

The handbook is an essential guide for anyone
new or experienced with fostering.
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ing the handbook through a series of consultations, tri.x
is not limited to,

has noted several positive outcomes which foster carers

iall

Benefits of the handbook

and local authorities could benefit from when using the handbook.

This includes, but

Since tr
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COVID-19 has created a change in fostering services, especially in the way
they interact with foster carers. With most of the information and activities
moving to online platforms, it was identified as a key area that some foster
carers were not so familiar with. Regardless of this, the online manual has
shown to fit well within this move and foster carers have responded very
positively to being able to access the handbook using a mobile phone.
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L R INFORMATION ON ANY OF OUR
5, PLEASE GET IN TOUCH

Dtrixonline.com
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