tri.x Case Study

Delivering trusted procedures that
promote better outcomes for
vulnerable adults across the UK
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tri.x is now proudly
part of OneTouch

Health Client

We place our clients - and your clients - at the heart of
everything we do. Our priority is to do the right thing for
the patient, the carer, the family and for the business.

Agile

We are flexible and open because we know no two
businesses are the same. We are ready to tailor our
products to suit your specific needs.

Relationship

Good relationships are essential for success. We
want to build long-term relationship with our clients,
while facilitating their relationships with carers,
clients and patients.

Empathy

We want to understand and help our clients, their personnel,
their patients and family members. Understanding the
needs, challenges and pressures of all involved helps us to
make complicated things simpler for everyone.



tri.x partners with Age UK Hereford & Worcestershire to
quality assure the new Adult Care Providers Handbook
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After discussions with the wider team regarding the partnership, Age UK H&W
immediately recognised the tremendous value that the handbook provides care
teams and saw this as an opportunity to not only promote the handbook, but
assist and improve the quality of lives for older people,

locally and nationally.
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In addition, Age UK H&W stated that this handbook is different from those on the market
because of its ability to be bespoke to individual organisations.

This unique function, which is carried throughout the entire handbook, provides tailored
practical information including theoretical and sign posting links to both local and national
organisations that can help quickly resolve common and difficult scenarios that care mangers or

staff are often faced with.
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