tri.x Case Study

Delivering trusted procedures that
promote better outcomes for
vulnerable adults across the UK

’\Ftri.x

Part of the & OneTouch Health Group



tri.x is now proudly
part of OneTouch [ Client
H €a Ith We place our clients - and your clients - at the heart of

everything we do. Our priority is to do the right thing for
the patient, the carer, the family and for the business.

Agile

We are flexible and open because we know no two
businesses are the same. We are ready to tailor our
products to suit your specific needs.

Relationship

Good relationships are essential for success. We
want to build long-term relationship with our clients,
while facilitating their relationships with carers,
clients and patients.

Empathy

We want to understand and help our clients, their personnel,
their patients and family members. Understanding the
needs, challenges and pressures of all involved helps us to
make complicated things simpler for everyone.



tri.x partnered with the London Borough of Barking & )r ®
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London Borough of Barking & Dagenham told us:

"“"We are proud to be the first local authority to implement
tri.x into our Adult Services.”
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Challenges

"It can take time to spread the word and for
practitioners to change how they access information,
particularly if they are not IT confident or are very
used to working in a certain way.

However, once practitioners know about tri.x and
make time to explore it and familiarise themselves
with how it works, they see the benefits.”

“tri.x helped us relaunched the site to staff in early
2021 through virtual sessions. Since this, our time
usage has increased dramatically.

Analytics show that in 2023 there were around 1,500
users across the whole year. This year it is already at
more than 3,000.”
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Evaluation

“"Everything is in one place. Everything is updated.
tri.x has a myriad of resources which provides live
updates which saves us so much time.”
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The Outcomes:

« Up-to-date procedures in relation to legislation

« Increased networks and connections with other Boroughs

« Increased efficiency allowing for more time to focus on practice

« Increased morale and confidence across practitioners and social workers

« Easy to access adult social care policies which provides both financial and time
efficiency
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